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A Clean Install of Windows 8.1 

Note: This guide takes you through almost every screen of the install and is hence quite long; it is 
nowhere as daunting as it looks on first glance. 
 
This guide is part of Unofficial Dell Windows Reinstallation Guides and Related Wikies. For more 
information see: http://philipyip.wordpress.com/dell-community-forums/  

Step 1a. Determine your Windows 8 License Type 

You will be in one of following two situations, an OEM or Retail license. Quickly review the notes 
applicable for your Windows 7 license before deciding on what media to use: 

The OEM or Original Equipment Manufacturer Preinstalled Version of Windows. 

  
If reinstalling Windows 8 on a system that came with Windows 8 preinstalled by an OEM such as Dell, 
HP, Leveno, Acer.  
 

• This type of Windows 8 license is known as the Dell OEM version. 
• Product Activation should be performed using the System Locked Preinstallation 

(SLP). 
• You do not need to know your product key for system locked preinstallation, the 

product key is embedded within the systems BIOS and will be automatically input 
when the Windows 8 setup is ran. 

• Product activation for the full retail full license should be carried out in Step 11a. 
• This license key will work with the 32 bit or 64 bit version of Windows 8. 

 
To obtain installation media for a Dell OEM license see Step 1b. If you have media which already 

contains Windows 8.1 go directly to Step 3. 

Note the BIOS Update (Step 16) should be performed before clean installing Windows 8.1.  

The retail or store bought or digital version of Windows 

 
If Windows 8 was purchased as a full or upgrade license or from the Microsoft store you should have 
a label with your product key or email.  
 
Note the BIOS Update (Step 16) should be performed before clean installing Windows 8.1.  
 

• This type of Windows 8 license is known as the retail version.  
• Product activation for the full retail full license should be carried out in Step 11a. 
• Product activation for the upgrade retail license should be carried out in Step 11b. 
• If product activation using the 2 above steps fails you should use phone activation to 

Microsoft Step 11d. 
 
To buy Windows 8.1 see Step 1c and to download Windows 8.1 see Step 1d. If Windows 8.1 was 

bought from a retail store you should have a boxed Windows 8 license with media. If you have media 

which already contains Windows 8.1 go directly to Step 3. 

http://philipyip.wordpress.com/dell-community-forums/
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Step 1b. Requesting Windows 8.1 Installation media From the 

OEM 

You will need to contact the OEM directly via their technical support mediums to request installation 
media; some but not all OEMs will have online request forms. 

Step 1c. Buying Windows 8.1  

Should you want to purchase and download Windows 8.1 online use the following links: 
 

 For US customers here for a price of $119.99 for Windows 8 and a price of $199.99 for 
Windows 8 Professional. 

 For UK customers here for a price of £99.99 for Windows 8 and a price of £189.99 for 
Windows 8 Professional. 

 
For other customers visit http://windows.microsoft.com to get pricing in your own currency. 
 
I recommend avoiding the download solution at present as it doesn’t offer the best price. In the UK it 
is cheaper to get a boxed solution of Windows 8 Professional from Amazon or Tesco for about a 
quarter of the price at £49.50. If you buy a boxed Windows 8.0 you can use the product key to 
download Windows 8.1 media. 
 

Step 1d. Downloading Windows 8.1 

There are no direct download links on Digital River of Windows 8.1 .isos as was in the case of 

Windows Vista and Windows 7.  

Instead Microsoft has made a setup program and downloader which requires input of your 

product key and a working previous version of Windows.  

This downloader will only work if you have a Windows 8.0 or 8.1 product key either from a 

downloadable purchase or bought from a store with boxed media. As the OEM version of Windows 

8.0 or 8.1 has a hidden embedded product key it is not possible to download media for they systems 

at present. The downloader has the following other restrictions: 

 The user must have a previous version of Windows installed on their hard drive such as 

Windows XP, Vista or 7. This makes it more difficult for installation on a computer with a 

corrupt Windows installation or a system which needs hard drive replacement. 

 The user must purchase a new upgrade license from Microsoft or enter a product key.  

o The OEM System Locked Preinstallation product keys are hidden within the system 

BIOS and cannot be used with this downloader. 

 The version of Windows (32 bit or 64 bit) installed matches the former version of Windows 

installed - users cannot switch from 32 bit to 64 bit or vice versa. 

 The Windows 8.1 downloader doesn’t accept Windows 8.0 product keys, we will address this 

limitation in this wiki. I have no idea why some genius at Microsoft decided to do this. 

http://windows.microsoft.com/en-US/windows/buy?ocid=GA8_O_WOL_Hero_ShopHP_FPP_Null
http://windows.microsoft.com/en-GB/windows/buy?ocid=GA8_O_WOL_Hero_Home_FPPPrice_Null
http://windows.microsoft.com/
http://www.amazon.co.uk/Windows-Pro-Upgrade-Edition-Vista/dp/B008GRKGXK/ref=sr_1_1?ie=UTF8&qid=1374649708&sr=8-1&keywords=windows+8+upgrade
http://www.tesco.com/direct/microsoft-windows-8-pro-upgrade-edition/735-6120.prd?pageLevel=&skuId=735-6120
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First download both the Windows 8.1 downloader (WindowsSetupBox.exe) and the Windows 8.0 

downloader (Windows8-Setup) direct from Microsoft and save (do not run). If you have a Windows 8.1 

Product Key directly use the Windows 8.1 downloader (WindowsSetupBox.exe) and run it. 

For UK and US customers use the link below. For other customers change en-gb to your region in the 

address bar. 

 UK Customers: http://windows.microsoft.com/en-gb/windows-8/upgrade-product-key-only 

 US Customers: http://windows.microsoft.com/en-us/windows-8/upgrade-product-key-only 

Note if you run WindowsSetupBox.exe directly it will reject your Windows 8 product key. 

I will use the UK setups as an example here. 

Run the Windows8-Setup 

 

Enter your Windows 8 Product Key 

 

http://windows.microsoft.com/en-gb/windows-8/upgrade-product-key-only
http://windows.microsoft.com/en-us/windows-8/upgrade-product-key-only
http://philipyip.files.wordpress.com/2013/10/2ab.png
http://philipyip.files.wordpress.com/2013/10/test2.png
http://philipyip.files.wordpress.com/2013/10/3.png
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Follow through the instructions and press next. When Windows 8 starts downloading, cancel the 

setup. 

 

Confirm that you want to cancel. 

http://philipyip.files.wordpress.com/2013/10/4.png
http://philipyip.files.wordpress.com/2013/10/6a.png
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Now run WindowsSetupBox.exe 

 

The Windows 8.1 installer will now start and because you have entered a valid product key with the 

Windows 8 installer will skip the part where you are prompted to enter a product key.  

Let the downloader run until it finishes and you are presented with the option to install now or make 

media. Opt to create media and save a .iso installation file. 

http://philipyip.files.wordpress.com/2013/10/7a.png
http://philipyip.files.wordpress.com/2013/10/8-1c.png
http://philipyip.files.wordpress.com/2013/10/8-1.png
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http://philipyip.files.wordpress.com/2013/10/9.png
http://philipyip.files.wordpress.com/2013/10/10.png
http://philipyip.files.wordpress.com/2013/10/11.png
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Once you have the .iso you can use the Windows 7 .iso to USB/DVD to create a bootable USB/DVD. 

This may be obtained directly from Microsoft: 

http://images2.store.microsoft.com/prod/clustera/framework/w7udt/1.0/en-us/Windows7-USB-DVD-

tool.exe  

http://images2.store.microsoft.com/prod/clustera/framework/w7udt/1.0/en-us/Windows7-USB-DVD-tool.exe
http://images2.store.microsoft.com/prod/clustera/framework/w7udt/1.0/en-us/Windows7-USB-DVD-tool.exe
http://philipyip.files.wordpress.com/2013/10/12.png
http://philipyip.files.wordpress.com/2013/10/13.png
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Step 2 Backing Up Your Product Activation and OEM Product 

Key – OEM Windows Only 

This step is incomplete as I have not yet got an OEM Windows 8 machine and hence have not found 
a means of obtaining the product key from the system BIOS. I have been looking at this thread here 
for more information for instance. 
 

Step 3 Backing Up your Data and other Useful Things you will 

Need for Reinstallation. 

This step is for backing up data only. If you have all you need to install proceed to Step 4. 
 
You may also attempt to install Windows 7 directly and obtain your data from the Windows.old folder 
(Step 15) this will only work if you don’t securely wipe your system with DBAN or opt to format/delete 
any partitions during the install which is unrecommended. 
 

Step 3a. Use Belarc Advisor 

Belarc Advisor will obtain details about your system. It is free for home use and gives you a print out 
of your computer’s hardware and software. It also gives you your product keys. This is particularly 
useful for obtaining your Microsoft Office and Microsoft Windows (retail only) product keys. It is handy 
to keep a print out of this data. CutePDF Writer may be used to create a pdf print out of it. Save this in 
a folder in the external hard drive e.g. called Computer Software. 
 

http://answers.microsoft.com/en-us/windows/forum/windows_8-windows_install/where-do-i-find-the-windows-8-product-key-when-it/d4c5c0c1-825d-47f2-9bed-d9625c7e68ff?page=1&tm=1374652934982
http://www.belarc.com/free_download.html
http://www.cutepdf.com/products/cutepdf/writer.asp
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Step 3b. Serial/Service Tag 

The sticker for the serials/service tags are usually found at the base of laptops or within the battery 
compartment, it can be helpful to take a note of these in particular when asking for help or system 
drivers. In Desktops it is usually placed at the top or side but can also be placed in the computer 
cover for protection. 
 

Step 3c. Back up your data 

An external hard drive is a great device to back ones data up on. Documents, Music, Pictures and 
Videos in particular. A standard user should make regular backups in case of hard drive failure.  
 
I have found manually copying the desired files and folders to be the most reliable. 
 

Step 3d. Backup your Full Previous Windows Installation Using 

Acronis (optional) 

It is recommended to make a full hard drive backup using Acronis True image or another program you 
are comfortable with  

Step 4. Obtaining Service Packs/The Latest Build of Internet 

Explorer 

If your media doesn’t have Windows 8.1 you can later get it from the Microsoft Store but this has been 
problematic in many cases 
 

Step 5a. Driver Install Notes  

Look for drivers and downloads direct from your OEM’s drivers and download page. Note that: 
 

• 32 bit Vista/7 drivers may be used in conjunction with Windows 8.1 32 bit. 
• 64 bit Vista/7 drivers may likewise be used in conjunction with Windows 8.1 64 bit. 

 
i.e. you may use the Windows Vista or 7 drivers with Windows 8.1. There are few exceptions to this 
rule in particular Bluetooth which integrates with Windows Explorer. 
 
If you only have XP drivers listed then ask on the forums for assistance; however if Vista, 7 or 8.1 
drivers are unavailable for your system it is likely you will get a low Windows Experience Index 
running these operating systems on your hardware, so I would not recommend switching in this case. 
 
Note that Windows 8.1 will contain many drivers inbuilt and you may not need to install as many 
drivers as you would for older installations of Windows. 
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Step 5b. Driver Install Order 

Free Fall Sensor - Under System Utilities 

This is mainly just present for newer laptops. The free fall sensor is designed to help prevent data loss 
from the hard drives which may be caused by dropping of the unit. For more information about the 
Free Fall Sensor see here. 
 

Chipset Drivers - Under Chipset 

Your system will have either an Intel or ATI chipset. Install the Intel Chipset Installation Utility (or AMD 
equivalent) before any of the other drivers. Then install any of the other Intel (or AMD) chipset drivers. 
You may also have some USB 3.0 chipset drivers and in this case these should be installed next. 
There may also be a card reader driver e.g. Realtek, Ricoh, O2 Micro. The card reader may also be 
found under a Removable Storage category. 
 
Note: The latest Chipset Installation Utility can be obtained directly from Intel here but you may need 
some additional chipset drivers from Dell. 

Intel Matrix Storage Manager/Intel Rapid Storage Technology - Under SATA Drives 

and/or CPU 

Not all systems will have this. Note there are the drivers and the applications. The applications should 
increase system performance. If a full installer isn't present then it is likely the preinstallation drivers 
(see Step 6). 

Video Driver - Under Video.  

Generally there are several variants for Video Driver e.g. Intel/ATI(AMD)/nVidea. In addition for 
Desktop PCs in particular there may also be different variants of ATI(AMD) and nVidea cards sold 
with the system. Ignore any for TV tuners under the Video category at the moment. 
 
Some of the newer laptops have switchable graphics and require the Intel driver to be installed first 
then the corresponding nVidea/ATI video driver for full performance. There may be a few variants of 
graphics cards for a laptop and you must select the correct ones. 
 
In desktops if there is no dedicated graphics card in the card slot, then they have the onboard 
(generally Intel driver). 
 
In desktop if there is a dedicated graphics card in the card slot then generally it is the ATI(AMD) or 
nVidea driver). Generally there are several variants of graphics card per desktop model and you need 
to pick the correct one. The latest driver from the ATI/nVidea websites generally offers increased 
functionality. 
 

• AMD (ATI) Driver Autodetect 
• nVidea Smart Scan 
• Intel Update Utility 

 

Modem Drivers - Under Communications 

Drivers for Modems are often natively included in Windows 7 if it’s not there don't worry. Modems are 
becoming obsolete also. For newer systems if modem drivers exist, they may fail to install as a 
modem is not present. As modems are becoming obsolete the modem is not always installed as 
default for a Windows 7 laptop. 

Network Ethernet Driver - Under Network 

http://www.youtube.com/watch?v=EawyJRJgD-s
https://downloadcenter.intel.com/SearchResult.aspx?lang=eng&keyword=chipset%20installation%20utility
http://support.amd.com/us/gpudownload/windows/Pages/auto_detect.aspx
http://www.nvidia.co.uk/Download/Scan.aspx
http://www.intel.com/p/en_US/support/detect
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This usually mentions Ethernet/LAN/Broadcom/Realtek in the description. Sometimes Intel, Atheros 
but the latter two can also be the wireless card. Some laptops are being sold without Ethernet ports 
and rely on wireless only. 
 

Wireless Card - Under Network 

Not present for all Desktops but most that come with Windows Vista or later will have a wireless card 
included. There are generally several variants of Wireless Cards and you will need to pick the correct 
one. For some newer systems the wireless and Bluetooth card are one and the same. 
 
If you don’t know what wireless card you have check out the hardware IDs in your device manager 
(further explained in Step 12) and ask for help on the forum. If the vendor ID is 8086 for your Wireless 
Card install the Intel PROSET/Wireless Software direct from Intel. 

Touchpad - Input 

This is for laptops only. There are 3 main brands of touchpads used Synaptics, Alps and Cyprus. 
There are some additional minor vendors. The latest version of Synaptics Touchpad may be obtained 
directly from Synaptics here although won’t contain the customisations of the Dell driver. 
 
There may be additional input drivers if you purchased a non-standard keyboard for a desktop e.g. a 
wireless or Bluetooth keyboard. 

Audio - Under Audio 

Ensure you install any audio drivers before audio applications. Generally the drivers have the name 
SigmaTel/IDT/Realtek.  
 
For systems with a Creative Soundblaster you may be able to get a more up to date driver from the 
Creative Website.  
 
There are sometimes also Creative applications available for the onboard audio (even if Creative 
don’t make the audio component).  

TV Tuners/Other Video (If applicable) - Under Video 

Many systems don't have these and are only added via customisation. 

Bluetooth - Under Network. 

Bluetooth is standard for most new systems, in fact for some of the really newer systems it is 
integrated with the wireless card. In some of the older models it was optional so not all systems have 
it.  
 
If you don’t know what wireless card you have check out the hardware IDs in your device manager 
(further explained in Step 12) and ask for help on the forum. If the vendor ID is 8086 for your Wireless 
Card install the Intel PROSET/Wireless Software for BlueTooth Technologydirect from Intel. If the 
vendor ID is 14E4 install the Broadcom Bluetooth Update. 
 

On Screen Display - Under Applications 

Many OEMs have their own utilities for power saving and function keys. E.g. Dell has Dell Quickset or 
Dell ControPoint. Function keys often don’t work without such utilities. 

Webcam Driver - Under Input 

http://www.intel.com/support/wireless/wtech/proset-ws/sb/CS-034041.htm
http://www.synaptics.com/resources/drivers
http://support.creative.com/
http://www.intel.com/support/wireless/wtech/proset-ws/sb/CS-034060.htm
http://www.broadcom.com/support/bluetooth/update.php
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This should be native to Windows 8.1 and Windows 8.1 has the webcam App so no additional third 
party software is required. 
 

Mobile Broadband Drivers - under Communications 

Most users don't have these but the drivers are there for the users that do. 
 
These are the main drivers and I have tried to give a basic guide to cover all systems. There will of 
course be some other variants from model to model and customisations within the same model such 
as mobile broadband cards, TV tuners and other drivers depending on your systems configuration. 
There may also be security drivers for Latitude and Optiplex series. The check for any missing drivers 
is via the Device Manager (Step 12) and you should post on the Microsoft OS forum if you run into 
problems there.  
 
There are a number of other drivers such as the CD/DVD firmware. These can be updated if you wish 
but I would recommend leaving these well alone. Sometimes if these updates go wrong, things 
seriously break. If you have no problems with any of these devices then leave them be. You may look 
through Applications to see if you find anything else useful. 
 
The BIOs can also be updated (see Step 16 for more information about this). 
 
Notes 
 
When downloading all the system drivers I recommend saving each driver in an appropriately labelled 
folder and adding a numeric prefix to the folder. This will ensure that you install the drivers in the 
recommended order. e.g. here are the drivers I downloaded for a Latitude E6520: 
 

 

All the drivers should be downloaded and saved to a USB stick. The way this guide is intended Steps 
1-6 are preparation for installing Windows so the user has everything they need when installing 
Windows.  
 
This is why Step 5 (downloading drivers) and Step 10 (installing drivers) are independently.  
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If however the user has already attempted to install Windows likely they won't be able to access the 
internet to get the drivers and will need to use a working system to download them. 
 

Step 6. Preparing SATA Drivers  

In the case where newer hard drives are fitted several errors may occur during 

Windows 8.1 Reinstallation: 

 
• Errors which state there is no hard drive. 
• Windows Setup could not configure Windows on this computer’s hardware. 
• A CD/DVD device is missing.* 

 
This error can often occur due to bad media. 
 
To prevent these errors it is necessary to download SATA drivers such as the Intel Rapid Storage 
Technology F6flpy Drivers and load them during the Windows setup. For Intel systems these may be 
obtained on the Drivers and Downloads page for your OEM but it is generally better to get the latest 
versions from Intel directly.  
 
You will need to extract the file with 7zip as shown. First download and install 7zip from here, 
selecting the 32 bit .msi or 64 bit .msi depending on your OS. 
 
For the Dell SATA Driver once 7zip is installed, right click the Dell driver and select extract all. 
 

 
  
This leads you to a folder with the same name Rxxxxxx as the driver. 
 

http://downloadcenter.intel.com/SearchResult.aspx?lang=eng&ProductFamily=Software+Products&ProductLine=Chipset+Software&ProductProduct=Intel%c2%ae+Rapid+Storage+Technology+(Intel%c2%ae+RST)
http://www.7-zip.org/download.html
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Look in this folder for a F6flpy-x86 (32 bit) or F6flyp-x64 folder (64 bit) and copy the contents of this 
folder to a USB stick.  
 
Usually I use a reinstallation USB opposed to a DVD so I just make an additional folder on the USB 
called SATA and copy these across to it. Others may recommend you to use a separate USB. 
 
For the Intel Drivers the F6flpy-x86 and F6flpy-x64 should be offered as separate .zip downloads. 
Download the correct one and extract it with 7zip then copy the extracted folder to your USB stick. 
 
The SATA Drivers should then be loaded in Step 8, in particular loading the SATA Drivers. 
 

Step 7a. Preparing the Drive For Installing Windows (DBAN) 

Step 7a is for advanced users, most regular users should skip it. However for 

users that are planning on selling/giving away their system or reinstalling due to a 

viral/malware infection this step is highly recommended as it permanently erases 

data and is more through than the standards Windows format. 

 
Download DBAN and burn it to a blank CD/DVD using ImgBurn (on XP/Vista) no additional Software 
needed for Windows 7 or alternatively make a bootable USB using Universal USB Installer. 
  
The BIOS setup of a Dell system may be accessed by pressing F2 at the Dell BIOS splash 
screen and the boot menu may be accessed with F12. This may be different for other OEMs. If 
it is take note of what keys it is, it should tell you this on the BIOS splash screen.  
 
Before using DBAN any card readers need to be disabled in the BIOs setup as the card reader 
registers with DBAN as a blank drive and stalls DBAN from running. In addition secure boot and UEFI 
may need to be disabled. Remove any external USB Hard Drives and USB sticks unless you want to 
securely format them too. 
 
I will used F2 and F12 for the rest of this guide but amend as appropriate. 
 
When the BIOS setup is prepared insert the DBAN media and boot from it by pressing F12 at the 
BIOS splash screen. 

http://www.dban.org/download
http://www.imgburn.com/
http://www.pendrivelinux.com/universal-usb-installer-easy-as-1-2-3/
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DBAN will then load 
 

 
  
The easiest way to use DBAN is by typing autonuke and then pressing enter. 
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You should get these two screens 
  

 
DBAN will then begin to securely format your hard drive. Note DBAN can take a very long time to 
securely format a large capacity hard drive. 
 
When completed you should get a screen like this. Hopefully it will say DBAN succeeded although 
sometimes it mentions an error. Most of the times that it has mentioned an error to me it has actually 
fully formatted the drive and ran for the same length of time as it should (i.e. the same time for a 
system of the same model where no error cropped up). 
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Once the DBAN format is done, re-enable any card reader within the BIOs setup.  
 
Note using DBAN may sometimes cause some issues with product activation if using upgrade product 
keys as the original version of Windows is not there. Refreshing Windows 8 after the clean install 
takes care of that and is covered in Step 11. Microsoft Product Activation. 
 

Step 8. Installing Windows 

Ensure everything (documents and the downloads listed above) is copied over onto the external hard 
drive. 
 
Insert the DVD you have created or Dell reinstallation DVD or the bootable USB flash stick. Also 
insert the SATA Drivers USB stick if applicable. 
 
Note: It is recommended to unplug any unnecessary peripherals (You need keyboard and mouse). 
 
Note: If your system has a mSATA Solid State State Cache Drive you should review this document 
here and change the SATA operation. 
 
Secure boot and UEFI may need to be disabled for Windows 8 32 Bit. I would advise sticking to UEFI 
if using the 64 bit version of Windows however you will need to load the latest SATA drivers (see Step 
6 and loading the SATA Drivers later on in this Step). For instructions on how to do this follow: 
 
Power down your computer. Hold F12 while powering up your computer (at the Dell BIOs screen). 
 

http://en.community.dell.com/cfs-file.ashx/__key/communityserver-components-postattachments/00-20-08-79-33/Intel-Responsiveness-technologies-0.91.pdf
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Press any key when prompted such as "h" when it says Press any Key to boot from CD/DVD. 
You will get a black screen that says Windows. 
 

 
 

The language to install only has English (US) at the moment for the English version but its just a few 
screens. Change the Time and Currency format and the Keyboard to your desired country. When 
ready select next. 
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Select Install. If you have a Windows 8.1 Product Key enter it. 
 
If you have a Windows 8.0 product key the installer will reject it. In these cases enter the following 
generic keys to install: 
 

 334NH-RXG76-64THK-C7CKG-D3VPT for Core/Home 

 XHQ8N-C3MCJ-RQXB6-WCHYG-C9WKB for Professional 
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Select Next. Read and accept the license and then select next 

 
 

 
Select custom install (advanced) and then select next 
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Next you will be brought to the drive options. 
 

 
 
When you get to this screen select Load Driver and select your SATA drivers USB stick. 
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Ensure that "Hide drivers that are not compatible with hardware on this computer is ticked" (it should 
be set like this by default). Select all the drivers listed and then click next. It will take you back to this 
screen. Select "Drive Options". 
 

 
 

This will reveal the drive options. The tools are rather self-explanatory. For a new hard drive you will 
need to select New to make a new partition (case below). 
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You should get a message saying some space must be "System Reserved" and a System Reserved 
Partition is made, don't worry about it, it is very small. 
 

 
 
When you have an existing Windows partition you have a few options: 

1. To delete it and then must create a new partition or partitions if you want multiple partitions 
e.g. for dual boot or for other reasons; this will remove all data and factory partition. Once you 
have created your partitions; select the partition you wish to install Windows on and select 
Next. You might as well delete the Dell factory partition if going down this route as it will no 
longer work and hence serve no service. 

 
2. To format it, leave the partition intact but remove all data and factory partition. You might as 

well delete the Dell factory partition if going down this route as it will no longer work and 
hence serve no service and instead extend the main partition. 
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3. To install Windows on the partition but not format it (in this case all old files will be found in 

the Windows.old folder).  
 
In any case the Dell factory partition will no longer work and hence serve no purpose so it can 
be.should be deleted. 
 
I recommend deleting or formatting but you must take the 3rd option if you have not carried 
out Step 1 and wish to keep your data.  
 
Note: if you have not backed up all your data onto an external hard drive. Do not select any of 
the drive options particularly format or delete. In this scenario all your files will be saved in a 
folder called windows.old. 
 
You will then a screen telling you the progress of the install. 
 

 
 
The computer will then restart 
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A black Windows screen will appear and the system will do some preparations such as getting the 
devices ready. 
 

 
 
You will then be prompted to type in your computers name and select a colour scheme. 
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Once done select next. You will then be prompted for the settings. I generally would select use 
express settings. 
 

 
 
However you can customise if you want. 
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One thing to notice about Windows 8 when changing the settings is that it is very touch screen 
optimised, you can move the sliders along with your finger if using a touchscreen, otherwise just click 
them with the mouse. 
 
You will then be prompted to enter your email address: 
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Enter your email address and select next, it will then search for a Microsoft Account (if you use a 
Microsoft email or XBOX live it will be one). If you don’t have a Microsoft account you can sign up for 
one.  
 

 
 
Note you can no longer install Windows 8.1 without a Microsoft Account. 
 
It will then ask you for some additional security information 
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i.e. number and alternative email. If you have already provided such information or have a Windows 7 
phone likely it will be filled in for you. You should now be logged into Windows 8. 
 
Your account will then be made and the setup will get your PC ready in the background. You will be 
shown some screenshots about using the corners in Windows 8. 
 

 
 
This is the new start menu (again very touchscreen orientated). 
 

Step 9. Install the Service Packs/Internet Explorer 11 

Installation of Windows 8.1 is available from Microsoft Store on Windows 8.0 installations but quite 
problematic in many cases so I recommend using a .iso installation files which includes Windows 8.1. 
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Step 10. Install the System Drivers 

Ensure you keep to the order listed above for best results. You should again have downloaded these 
at Step 5 and have them readily accessible on a USB stick or External Harddrive. 
 
Running the .exe file Rxxxxxx should extract the driver to C:\Dell\Drivers\Rxxxxxx and then run the 
installer automatically. 
 
Newer systems no location adopt the R# notation as Dell decided it was better to give the file names 
a better description but should still extract to C:\Dell\Drivers\"Subfolder" where "Subfolder" is variable.  

Unfortunately often no installer runs and the file just extracts. To actually install 

the driver you will need to navigate to the folder where the driver extracted to 

and run any setup.exe files. Many users think they have installed the driver when 

they haven't. 

 
We will take for example R284334 the chipset driver for my XPS 8300 and look at it in detail: 
 

 
 
Double clicking the file, you should get a run prompt select yes. 
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Select Continue 

 
  
Select Ok 
 

 
  

Select Ok. At this stage the setup should start and you should start the installation. If it does not 

the driver is not installed. In my XPS 8300 (and I suspect many other systems) the installers do 

not automatically run. Therefore in this case I have to go to C:\Dell\Drivers\R284334 (you will have to 
go to the number of your driver) and click setup. 
 

 
  
Accept the UAC prompt and install via the setup program. 
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Usually the rest of the driver installation consists of a series of clicking next, next, finish and then 
rebooting. I usually tell it not to reboot until I install all the drivers it is faster this way and always 
worked for me however it is probably best to reboot when prompted especially after Chipset Driver 
installation. 
 

Step 11a. Microsoft Product Activation  - General activation 

An unactivated Windows 8 product will show the version number in the bottom right corner of the 
desktop. 
 

 
 
If activated this will not display and you should proceed to Step 12. 
 
Go to computer by clicking the Windows Explorer icon on the taskbar and select computer > system 
properties 
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You will see the activation status of Windows on the bottom left. 
 

 
 
You will be given the option to activate Windows on the bottom right (left click it). 
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Select Enter Key or Buy Key as appropriate. Once activated you should proceed to Step 12. 
 

Step 11b. Microsoft Product Activation – Enter Key via 

Command Prompt 

Open an elevated command prompt. To do this right click the start button and select elevated 

command prompt. 

 

Type slmgr /ipk xxxxx-xxxxx-xxxxx-xxxxx-xxxxx and press enter. 
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Press ok. 

Then type slmgr /ato and press enter. Select ok and then close the command prompt. Your product 

should now be activated.  

 

Select ok and then close the command prompt. This solution was taken from TweakHound here and 
slightly modified. I have verified it. 
 
Note this workaround can only be carried out for an eligible system i.e. a system which contains a 
valid Windows XP, Windows Vista, Windows 7 Full/OEM license (generally most Dells which have a 
Windows COA affixed to the system) to upgrade from. Otherwise the workaround is illegal and you 
are incorrectly licensed and should not be using an upgrade license. For systems that came with 
Windows 8, the “Add features to Windows 8” should be used to get from Windows 8 to Windows 8 
Professional. 
 

http://www.tweakhound.com/2012/11/12/install-windows-8-clean-install-with-upgrade-media/
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Press [Windows] and [Pause|Break] or press [Windows] and [E] to open Computer and select 
properties at the top left. Check if your product is activated. If your product is activated proceed to 
Step 12. 
 

Step 11c. Microsoft Product Activation – Removing the Product 

Keys 

Probably in order for your system locked preinstallation key to show instead of the generic key you 

will need to remove all Windows 8 Produce Keys after the install is completed. To do this right click 

the start button and select elevated command prompt. 

 

In the command prompt type slmgr.vbr /upk 

 

 

You will get a notification that your product key is uninstalled. 

http://philipyip.files.wordpress.com/2013/10/27.png
http://philipyip.files.wordpress.com/2013/10/28.png
http://philipyip.files.wordpress.com/2013/10/29.png
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Open up Windows explorer and select computer > properties you should see that there is no Product 

ID and Windows is not activated. 

 

Restart your computer again to see if the OEM system locked preinstallation key displays instead. 

Step 11d. Microsoft Product Activation – Phone Activation 

 
If you still can’t activate you may be prompted for phone activation. If for some reason your product 
isn’t activated and you cannot get the option to activate via phone you can try the following. Press 
[Windows] and [r] to bring up the run command. 
 

 
Input slui 4 and press enter. This may or may not bring up the phone activation wizard. 

 
If you still can’t activate your product you may call the toll-based number and speak to a Microsoft 
Support Representative. The phone numbers may be found here. It says for volume licensing only but 
it is the same numbers that display for customers without volume licensing. 
 
Note again that these phone numbers are to Microsoft and not Dell; Dell technical support will 
be unable to help you activate your Microsoft product. 
 
Select use the automated phone activation and select your country. I have selected the UK in this 
example. Once you have selected your country select next. 
 

http://support.microsoft.com/kb/950929
http://philipyip.files.wordpress.com/2013/10/30.png
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The Microsoft (toll-free) and (toll) phone numbers should now be available.  
 
You will also have a unique installation ID. 
 

 
 

Call the toll-free number; I recommend using a land line for this as the number isn’t toll-free for 
Mobiles and the number keys on the landlines are usually easier to type with. Other numbers may be 
found here. 
 
Note these phone numbers are to Microsoft and not Dell; Dell technical support will be unable 
to help you activate your Microsoft product. 
 

http://support.microsoft.com/kb/950929
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The phone call will be automated. You will first be asked if you are a home or a business customer 
and be told to enter a number key on the phones keyboard corresponding to each answer.  
 
You will then be asked how many computers you have installed your Microsoft product on. i.e. how 
many computers you have used that specific product key with. You should have two options 1 
computer or more than 1 computer. Again you will be told to enter a number key corresponding to 
each answer. If you select more than 1 computer you will be informed that your product is only valid 
for installation on one computer and be bid farewell. 
 
Assuming you have selected 1 computer only, you will be prompted to input the Installation ID 
displayed on your screen via your phones number pad. You will be prompted to enter this in the 
blocks of 6 like displayed on screen. If you have entered in the values incorrectly you will be prompted 
to re-enter in that block.  
 
Once you have entered in the entire code you will be given a confirmation ID also given out in blocks 
of 6. You will have to press the # key once you have entered in the Conformation ID for each block to 
move onto the next block. When you have finally input the last number in the last block select next; 
now hopefully you should get the “Windows is Activated” screen. 
 

# 
 
If you still have problems activating you will need to call a toll based number and speak to a Microsoft 
support agent. 
 

Step 12. Ensure there are no Errors in Device Manager and 

Rate the Windows Experience Index  

Press [Windows] and [Pause|Break] or press [Windows] and [E] and select Computer properties to 
the top right. 
 

 
 
On this screen next select Device manager (to the left). 
 

http://philipyip.files.wordpress.com/2013/10/untitledb.png
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Hopefully it should look something like mine. 
 

 
 
If you have an error, yellow ? or ! as in my base system device then Windows 8 hasn't found a system 
driver correctly. Quickly check to see if you have missed installation of a driver. If you still can't find 
out what it is. Right click the device with the error and select properties: 
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Go to details and select Hardware ids. 
 
If you cannot find a Windows 8 driver for the component likely installation of the Windows 7 driver will 
fix this issue. 
 
You should make a new post on the Microsoft OS Forum starting your model of Dell, the hardware ids 
and whether you have installed Windows 8 32 bit or 64 bit. Advanced users may also search in the 
Microsoft Update Catalogue or PCIDatabase. 
 

Step 13a. Install a Security Program and your Applications 

(Security) 

Windows 8.1 is the most secure version of Windows and has natively the protection of Microsoft 
Security Essentials however I recommend supplementing this with Malwarebytes' Antimalware.  
 
This is an area where almost everyone has a different opinion/their own favourites. So I am not going 
to argue or force my opinion here. Just ensure that you install a security suite that you trust.  
 

Step 13b. Install Microsoft Office 

If you are looking for the OEM version of Microsoft Office 2013/2010/2007 i.e. purchased Microsoft 
Office with your PC go here. 
 
Office 2013 .iso files for various languages can be downloaded from Office 2013 Direct Download 
Links by Jan Krohn.  
 
Office 2010 .exes files for various languages can be downloaded from Office 2010 Direct Download 
Links by Jan Krohn. The latest Service Packs for Office are Office 2010 Service Pack 2 32 Bit or 
Office 2010 Service Pack 2 64 Bit. 
 
Office 2007 .exes files for various languages can be downloaded from Office 2007 Direct Download 
Links by Jan Krohn. The latest service packs Microsoft Office 2007 Suite Service Pack 3 and 
Microsoft Office 2007 Visio Service Pack 3 
 
These installers require a product key. Use your product key obtained by Belarc advisor (Step 1) 
and/or found with the Microsoft Product Identification card on your system with the correct installer. 
For more details about the Microsoft Product Identification Card see here. 
 
If your system just came with Office 2010 Starter, you cannot download it from an official source 
however Office 2010 Starter is completely redundant and not worth installing. Instead you should use 
Microsoft Office Web Apps which has tight integration with SkyDrive and the same functionality or 
slightly more than Office 2010 Starter. 
 
Microsoft Mathematics may also be installed; this is essentially a free graphics calculator for Microsoft 
Windows. 
 
Useful third party additions for the full versions of Microsoft Office are Mendeley Desktop Reference 
Manager and Mathtype both have free and paid versions. The free versions should suffice most 
users. 

Step 13c. Install Windows 8 Media Centre Pack (optional) 

You may purchase and download Windows 8 Media Centre: 

http://en.community.dell.com/support-forums/software-os/default.aspx
http://catalog.update.microsoft.com/v7/site/Home.aspx
http://www.pcidatabase.com/index.php
http://www.malwarebytes.org/
http://office.microsoft.com/en-us/products/download-back-up-restore-microsoft-office-products-FX103427465.aspx
http://www.heidoc.net/joomla/technology-science/microsoft/73-office-2013-direct-download-links
http://www.heidoc.net/joomla/technology-science/microsoft/73-office-2013-direct-download-links
http://www.heidoc.net/joomla/technology-science/microsoft/18-office-2010-direct-download-links
http://www.heidoc.net/joomla/technology-science/microsoft/18-office-2010-direct-download-links
http://www.microsoft.com/en-us/download/details.aspx?id=39667
http://www.microsoft.com/en-us/download/details.aspx?id=39647
file:///S:/SkyDrive/Dell%20Community%20Forums/Office%202010%20.exes%20files%20for%20various%20languages%20can%20be%20downloaded%20from%20Office%202010%20Direct%20Download%20Links%20by%20Jan%20Krohn
file:///S:/SkyDrive/Dell%20Community%20Forums/Office%202010%20.exes%20files%20for%20various%20languages%20can%20be%20downloaded%20from%20Office%202010%20Direct%20Download%20Links%20by%20Jan%20Krohn
http://www.microsoft.com/en-us/download/details.aspx?id=27838
http://www.microsoft.com/en-gb/download/details.aspx?id=27831
http://www.dell.com/support/troubleshooting/us/en/19/KCS/KcsArticles/ArticleView?docid=415387
http://office.microsoft.com/en-gb/web-apps/%5d
http://www.microsoft.com/en-gb/download/details.aspx?id=15702
http://www.mendeley.com/download-mendeley-desktop/
http://www.mendeley.com/download-mendeley-desktop/
http://www.dessci.com/en/products/mathtype/
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 For UK customers and Windows 8 you can get the Windows 8 Pro Pack and Windows Media 
Centre for $99.99 here 

 For UK customers and Windows 8 Professional you can get the Windows Media Centre for 
$9.99 here 

 For UK customers and Windows 8 you can get the Windows 8 Pro Pack and Windows Media 
Centre for £99.99 here 

 For UK customers and Windows 8 Professional you can get the Windows Media Centre for 
£6.99 here 
 

For other customers visit http://windows.microsoft.com to get pricing in your own currency. 
 

Step 14. Copy old files from Windows.old 

If you have everything on the external hard drive then ignore this step. If not go to computer, then to C 
then to C:\Windows.old look through the users folder, move all the items (you want to keep) from 
"documents" to "documents", "desktop" to "desktop", "music" to "music", "pictures" to "pictures", 
"downloads" to "downloads". Look about in this folder for anything else. 
 
Windows.old has old windows files you won't need, old program files you can no longer use and it is 
very large. Delete it when you have moved whatever you need as it is a very large folder and 
unnecessary once you have your new windows installed. Note there is more information and an 
automated tool here. 
 
I recommend using unlocker to delete the Windows.old file as you will get several error messages 
using the standard windows delete, the folders name is too long, its too big for the recycle bin and you 
don't have permission. Be careful when using this utility as you can cause damage to the windows 
installation if you delete the wrong file. You may get unlocker from here: 
 

 Unlocker 64 bit  

 Unlocker 32 bit 
 
Ensure that you select the advanced install when installing unlocker as it is bundled with potentially 
unwanted programs e.g. toolbars and Quickstores, ensure that you select advanced install and don't 
install any additional components. 
 

 
 

Step 15. Visit Windows Update 

http://windows.microsoft.com/en-us/windows-8/feature-packs
http://windows.microsoft.com/en-us/windows-8/feature-packs
http://windows.microsoft.com/en-GB/windows-8/feature-packs
http://windows.microsoft.com/en-GB/windows-8/feature-packs
http://windows.microsoft.com/
http://download.cnet.com/Unlocker-64-bit/3000-2094_4-11893280.html
http://download.cnet.com/Unlocker/3000-2248_4-10493998.html
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Move your mouse or swipe your finger to the top left corner to display the charms menu 
 

 
 
Then move downward and the charms menu will darken: 
 

 
 
Select settings 
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Change PC Settings and scroll down till you get to Windows Update. 
 

 
 
Select Check for Updates now 
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Once it has found updates it’ll say “we’ll install x important updates automatically”. Click on this link 
and the updates will display You can choose which important update you wish to install or to install 
them all select install. The updates will download Then you will be prompted to restart your PC to 
install them 
 

Step 16. Notes on Updating the BIOS 

It is recommend to update the BIOS to the latest version as there are often enhancements/fixes 
in the updates.  
 
Know the risks however caution should be taken when updating the BIOS as a failed BIOS = a 
dead system. Therefore many users opt to stay clear of BIOS updates completely. I personally 
tend to update the BIOs if available after a clean install however the Windows 8.1 install will often 
work better after the BIOS is updated. 
 
When you power up your system, you will get the BIOS screen: 
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On this screen is the model number and the BIOS revision. The BIOS revision typically this of either 2 
formats: 

 Axx, i.e. A01, A02, ..., A12 etc. 

 x.x.xx, i.e. 1.0.0, 1.0.3, 1.1.2, 1.1.4, 1.1.10, 1.1.11 etc. 
 
The higher the number the later the revision. 
 
To reduce the probably of fatal BIOs updates save the BIOS update file to the desktop and close 
down all programs. 
 
Remove any USB device from your computer except for keyboard and mouse and also remove any 
CD/DVDs and media cards. Restart computer. 
 
Then double click the file and run it as an administrator. Don't touch the computer until the BIOs 
update is complete. It should automatically log you off, update the BIOs and restart the computer. 
 
Don't power down the computer during the BIOs update as this will ensure your system is rendered 
completely useless. Ensure both the battery is at full charge and the AC adaptor is plugged in when 
updating the BIOs on a laptop. 
 

Step 17. Install other Software 

 

Pay attention when installing any third party software (non-Microsoft). When you 

have the option available always select advanced setup. Software is often 

bundled with toolbars, search provider defaults, browsers and/or other programs. 

The larger software vendors e.g. Ask, Google, Bing (Microsoft) pay for bundling 

their toolbars within the installer. Thus the cost of the software can be made 
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lower or distributed for free in some cases. The advanced setup allows users to 

disable installation of these toolbars and other programs which they don't want. 

 

CNET in particular although  a good source bundle a lot of unwanted programs and you should 
decline about 5 things in some of their installers. 
 
>70 % of Internet Explorer crashes are due to these toolbars. For Internet Explorer 9/10 see: 
 

• How to Manage Add-ons  
• How to Change your Default Search Provider 

 
Other browsers which you may also install for free are: 
 

• Google Chrome with Adblock 
• Firefox with Adblock Plus 

 
Note some things work better in Internet Explorer than in the other browsers e.g. SkyDrive and 
Microsoft Office Web Apps likewise YouTube (especially with the adblock), Google Docs and Google 
services will work better in Google Chrome. Firefox has a variety of third party extensions. You can of 
course use all three and switch between them for individual tasks. 
 
Note although the Adblock for Chrome extension and Adblock Plus for Firefox extension can be 
installed for free, the developers make living from donations so if you find their extensions useful then 
send them a donation to thank them. 
 

Step 18. Desktop Enhancements & Customising Windows 8 

Start Menu – Resize Icons 
 

 
 
The default application icons will look like something like this. If you right click one or of the icons then 
you will be presented with the options of resizing them, unpinning them or uninstalling them. 

http://windows.microsoft.com/en-GB/windows7/How-to-manage-add-ons-in-Internet-Explorer-9
http://windows.microsoft.com/en-GB/windows7/Change-or-choose-a-search-provider-in-Internet-Explorer
http://www.google.co.uk/url?sa=t&rct=j&q=google%20chrome&source=web&cd=2&cad=rja&ved=0CEUQFjAB&url=http%3A%2F%2Fwww.google.com%2Fchrome&ei=8iK5UM7lJ6qG0AWPqoD4Cg&usg=AFQjCNFEsCyJiEMoDoFOopOQA-qbxtqZTw
https://chrome.google.com/webstore/detail/adblock/gighmmpiobklfepjocnamgkkbiglidom#detail/adblock/gighmmpiobklfepjocnamgkkbiglidom
http://www.mozilla.org/en-US/
https://addons.mozilla.org/en-US/firefox/addon/adblock-plus/
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e.g. resizing them 
 

 
 
The icons are now all small in size. 
 
If you press on the down arrow at the bottom left (if the arrow doesn’t display just move to the bottom 
left). This will take you to the all applications screen. 
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Applications will be listed first by default and then programs (this can be changed see below). You 
may click one or more programs you are interested and you will be presented again with a number of 
options such as pinning to the taskbar or to start. 
 
e.g. pinning to start 
 

 
 
These will all display at the end as large icons; I want to resize them to small as before so I click 
resize and small as before. 
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When a icon is right clicked the name group displays. This can be renamed by left clicking the name 
box and renaming it. In this case I want to rename this Microsoft Office. 
 

 
 

 
 
The name Microsoft now displays above my set of Microsoft Office. As Microsoft Office is much more 
useful than all the Windows 8 applications I want it to the left. To do this I can click the – on the 
bottom right corner. Note the – only displays when nothing is right clicked. 
 
This will zoom out of the start menu. If I left click one of the icon groups (e.g. Microsoft Office) and 
hold then I can drag it to the location desired. 
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I can get out the zoomed view by left clicking a blank area on the start screen. This gives me all my 
Microsoft Applications in one group at the left hand side of the start menu. 
 

 
 
Icons can be moved over by left clicking on them and holding down the left click. You can then drag 
them to the desired location on the Start Screen.  
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Take time to get the start screen the way you like it and put any newly installed program in the place 
you want it. 
 
A left single click will open the program. 
 
Taskbar Properties 
 
You can pin the desired icons to the taskbar from the start menu. 
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Theres a few other things you can customise. For Windows 7 users I recommend altering the Taskbar 
and Navigation settings to the following: 
 

 
 
But of course amend to your own preferences. 
 
Desktop Background, Start Background and Lock Screen 
 
Okay its easier to do this than earlier versions of Windows. However I don't know why Microsoft didn't 
put the 3 options beside each other. Maybe it would have been too logical. 
Desktop Background 
 
Right click a blank area of the Desktop and select Personalise, You will be able to select your desktop 
background. 
 

 

http://philipyip.files.wordpress.com/2013/10/cus11.png
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You can then browse for one or multiple pictures (I have just selected 1 picture) but you may for 
example select a flder full of pictures and have a slide show. 
 
Start Screen 
You can select the Start Screen Background to match the Desktop Background by using the Taskbar 
Properties above. 
 
Lock Screen 
Bring the mouse to the far right, select settings and then change PC settings. You will get Lockscreen 
to the far right, click on it and amend as desired. 
 

http://philipyip.files.wordpress.com/2013/10/cus21.png
http://philipyip.files.wordpress.com/2013/10/cus31.png
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http://philipyip.files.wordpress.com/2013/10/cus4.png
http://philipyip.files.wordpress.com/2013/10/cus5.png
http://philipyip.files.wordpress.com/2013/10/cus6.png
http://philipyip.files.wordpress.com/2013/10/cus7.png
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Step 19. Create a Backup 

At this stage your system should be clean installed and fully functional; it is recommended to make a 
full hard drive backup using Acronis True image. 
 

Step 20. Setting up the mSata Cache Drive 

Note: If your system has a mSATA Solid State State Cache Drive you should review this document for 
configuring the Intel Rapid Responsiveness software here. Note I suggest making the backup before 
this as sometimes things may go wrong when using a Cache Drive. 
 

Step 21. Use of SkyDrive 

Each user with a Microsoft Account is assigned to 7 GB of free SkyDrive (25 GB if they were an early 
adopter and more storage up to 200 GB can be purchased). 
 
SkyDrive is a Microsoft cloud storage service and documents uploaded on SkyDrive can be accessed 
on any machine with a web browser. Uploading and saving your documents to SkyDrive means you 
should never lose them which can happen for example when carried around on a USB stick. 
 
SkyDrive is integrated highly with Microsoft Office 2013 WebApps which can be used for minor editing 
for absolutely free. SkyDrive use on the web browser is pretty similar to that on the Desktop. 
 
On a Windows 8.1 machine SkyDrive can be accessed from the Start Menu or directly in Windows 
Explorer (I recommend using Windows Explorer). 
 
Windows Explorer will automatically open up to this PC which can be used to access local files. 
SkyDrive (cloud storage) can be selected to the left.  
 

http://en.community.dell.com/cfs-filesystemfile.ashx/__key/telligent-evolution-components-attachments/01-07-00-00-20-08-79-33/Intel-Responsiveness-technologies-0.91.pdf
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Anything you place in the SkyDrive will be visible on any Windows 8.1 computer you are signed into 
with your Microsoft Account that is online. As mentioned you will be able to access it through a web 
browser also. 
 
Should you wish some of the folders or all of the folders to be available offline which is handy if you 
are on the move and aren’t permanently connected you can right click the folders within SkyDrive and 
select make available offline. You can alternatively make the entire SkyDrive available offline. 
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To access SkyDrive through a web browser simply go to https://skydrive.live.com/ and log in with your 
Microsoft Account. 
 
For more information about using SkyDrive via the Web Browser and Office 2013 Web Apps see the 
What Are Office Web Apps? video. 
 

Step 22. Working with Apps 

https://skydrive.live.com/
http://office.microsoft.com/en-us/web-apps
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Apps aren’t Windows and do not behave in the same way. They don’t have the title buttons we are all 

accustomed to 

 
 
They also open in full screen and obscure the taskbar. 
 
Apps are opened just like programs in the start menu in a similar user interface to the start menu.  
 
In addition only one instance of each App can be opened at once (which is a huge limitation of the 
reader App). 
 
e.g. SkyDrive App: 
 

 
 

 
 
There are similar options to right click folders and to make them offline like the desktop app. 
 
Things which initially confuse users when working with Apps are the following. 
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Moving and Closing Apps 
 
Move the mouse to the top of the application Window until a hand appears. When this hand appears 
hold down the left click and you can drag the app. 
 

 
 
Dragging the app left and right will aero snap it to the left or right hand side of the screen, dragging it 
back up to the top will maximise it and dragging it to the bottom will close it. 
 

 
 
e.g. closing the SkyDrive App. 
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e.g. AeroSnapping the SkyDrive App right 
 

 
 
When Apps are open half screen they can be dragged left and right in order to occupy the full screen. 
It should be noted that the desktop itself is treated as an App.  
 
e.g. If I want to maximise the desktop to full screen again I would need to hold down the left click on 
the central bar and drag it to the far right. 
 
Some useful shortcut keys. 
 
[Windows] on Desktop show Start Menu. 
 
[Windows] on Start Menu close Start Menu 
 
[Windows] and [d] on App or Start Menu show Desktop. 
 
[Windows] and [d] on Desktop minimise all Desktop programs. 
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[Windows] and [→] AeroSnap App to the right or if on the Desktop AeroSnap Desktop program to the 
right of the desktop. 
 
[Windows] and [←] AeroSnap App to the left or if on the Desktop AeroSnap Desktop program to the 
left of the desktop. 
[Windows] and [↑] AeroSnap App to full screen or if on the Desktop AeroSnap Desktop program to the 
full desktop. 
 
[Windows] and [↓] Close App or if on the Desktop AeroSnap Desktop program minimise. 
 
[Windows] and [Tab] scrolls through open Apps (treating start as an App and Desktop as an App) 
 
[Alt] and [Tab] scrolls through open Desktop Programs. 
 

 
e.g. [Windows] and [Tab] 
 

 
e.g. [Alt] and [Tab] 
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